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Abstract

Nandi County offers a range of accommodation facilities, yet many of them face low occupancy rates, largely
influenced by tourists’ preferences. This study aimed to investigate the factors shaping tourists’ accommodation
choices. Employing a concurrent explanatory research design, data were gathered through questionnaires and
structured interviews. From a target population of 2,560 guests, 334 were sampled, alongside 16 purposively
selected facility managers. Quantitative data were analysed using multiple regression and content analysis for
qualitative data. The study was guided by rational choice theory, which explains how individuals select one option
over others based on perceived benefits and preferences. Findings highlighted several significant determinants:
proximity to urban centres (=0.5130, t=4.026, p=0.001), hygiene ($=0.7520, t=5.091, p=0.044), facilities and
services ($=0.7320, t=5.010, p=0.0001), and safety (f=0.2280, t=3.055, p=0.0001). Qualitative results revealed
most visitors were repeat tourists. Also, qualitative findings supported and complemented quantitative results,
demonstrating that these factors influence tourists” accommodation choices.
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1. Introduction

Tourism is an important driver of many countries’ economies. The income generated by continuous travel and
accommodation activities is beneficial for all tourism stakeholders. For instance, tourism is a significant industry
in employment creation and foreign exchange incomes.

Conversely, accommodation for tourists is a significant element of the tourism product. The capability of tourism
destinations areas to stay alive in a competitive global tourism market is contingent on the overall accommodation
sector (Bianchi, 2015).

The selection of accommodation is a direct reflection of tourists’ expectations and needs. This choice is largely
determined by the quality and range of attributes offered by accommodation providers, including both the physical
characteristics of the facilities and the services available within the supply environment (Zhang, Ye, & Law,
2011). The choice of accommodation facilities is characterised by internal and external aspects. Internal aspects
invent from within the individual tourist and it includes the origin place and the age bracket of the tourist (Burton,
2003). The external aspects take the form of destination characteristics of the accommodation facilities that can
be chosen as a preference based on the situation and site aspects. The location characteristics of each
accommodation facility differ from one another. Burton further notes that, the location of an accommodation
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facility is more than just a physical setting; it is a defining characteristic that shapes its identity, clientele, and
operations. Urban facilities thrive on accessibility, beach facilities on leisure, rural facilities on tranquillity,
mountain facilities on adventure, and airport facilities on convenience. Each type of location presents unique
opportunities and challenges, making the diversity of accommodation facilities essential to meeting the varied
needs of travellers worldwide.

Kenya is widely recognized as a leading tourism destination in Africa, attributable to its diverse and distinctive
natural attractions. Major cities and primary tourist hubs within the country are supported by a well-developed
and robust accommodation sector. However, this level of development and the corresponding occupancy rates of
accommodation facilities are not consistently mirrored in smaller towns, despite many of which possess
significant but underutilized tourism potential.

Nandi County, for instance, is endowed with a wide array of natural and cultural attractions, including pristine
landscapes, caves, waterfalls, natural springs, extensive tea plantations, rare wildlife species such as the sitatunga
antelope, rich bird habitats within the Nandi Forest, and cultural heritage sites (Nandi County, Department of
Tourism and Social Culture, 2018). Despite these resources, the county records notably low accommodation
occupancy levels. Although Nandi County has an estimated accommodation capacity of approximately 639 beds
per night, it registered only 2,560 occupied bed-nights for the entire year in 2023 (Tourism Regulatory Authority,
2024), indicating substantial underutilization of its tourism accommodation infrastructure. This situation may be
attributable to the accommodation preferences of tourists. Consequently, the general objective of the study was
to examine the factors influencing tourists’ choice of accommodation in Nandi County, Kenya.

The specific objectives of the study include:

i.  To examine the influence of Nandi County’s proximity to urban centres in neighbouring counties on tourists’
choice of accommodation facilities.

ii. To determine the influence of hygiene measures on tourists’ accommodation choice in Nandi County

i1i. To assess the influence of available facilities and services on tourists” accommodation choice in Nandi County

iv. To investigate the influence of safety measures on tourists’ accommodation choice in Nandi County.
Additionally, the study was guided by four hypotheses as follows:

Study Hypotheses

i. HoiThe proximity to urban centres in neighbouring Counties has no influence on tourists’ choice of
accommodation in Nandi County.

ii. Ho2 Hygiene measures have no significant influence on accommodation tourists’ choice in Nandi County.

iii. Hos Available accommodation facilities and services have no influence on tourists’ accommodation choice in
Nandi County.

iv. Hos4 Safety measures have no influence on tourists’ accommodation choice in Nandi County.

2. Literature Review

The development and growth of accommodation facilities is closely linked to the overall development and
achievement of tourism destination areas. An accommodation facility at the tourists’ destination is an ultimate
constituent of the tourism product. It is a key ingredient for the tourists’ experience at the destination (Cooper et
al., 1998). Understanding the factors that influence guests’ accommodation choices is essential in the increasingly
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competitive hospitality sector, as such insights support more effective planning and decision-making by
hospitality providers and tourism managers (Shah & Trupp, 2020).

This section examines the empirical review on the influence of accommodation facility on tourists’
accommodation choice. The section is divided into four sub-sections as follows:

Proximity to urban Centre

Proximity of an accommodation facility to an urban centre is of great essence to most of the tourists and is a key
foundation for competitive advantage in the hospitality sector (Godinho et al, 2018). McCartney and Ge (2016),
in their study on accommodation, observed that accommodation facilities that had proximity to urban centre or
town and central business district, vicinity to good transportation system and close to major tourists’ attraction
were considered as being more attractive to tourists. Additionally, the Global Tourism Security Report (2022)
data indicates that 65% of tourists select to stay within urban centres due to perceived safety advantages compared
to remote areas.

There is a rising relationship between urban environments and tourism which considerably shape the tourists’
accommodation preferences. It is a decisive factor influencing tourists in the choice of accommodation facilities
(Wang, et al, 2025). It is paramount to understand this relationship. The urban centres consist of convenience,
experiences that remote areas and smaller centres cannot offer and has unique attractions. The glamour of urban
centres lies within some rich cultural offerings, which can be essential for tourists in their accommodation choices
(Boivin & Tanguay, 2019). Cities like Paris, Tokyo and New York are teeming with galleries, restaurants that
cater to diverse client tastes, museums and theatres. The availability of such amenities can heighten tourists’
experience, making accommodation facilities within proximity to such urban environment more appropriate.
Gunter and Eldridge (2019) in their study on tourists’ accommodation booking, argued that 78% of travellers
preferred urban centres. Good transport system within the vicinity of accommodation facility is a key factor for
choice of a particular accommodation facility over others (Boco and Smith, 2021).

Eusebio et al., (2017) argues that the tourists’ travelling for leisure normally have preference for countryside
facilities that are close to natural attraction resources while those travelling for business have preference for
accommodation facilities located in the urban centre due to excellent transport systems for ease access. With
Nandi County being a relatively small county compared to three (3) of its neighbouring counties, this study
examined whether tourists’ choice for accommodation in Nandi County was influenced by the existence of larger
towns such as Eldoret, Kericho and Kisumu town. These larger towns are relatively close to Nandi County and
may offer variety of accommodation facilities, resources and entertainment options. Tourists travelling for reason
of leisure seek relaxation, tranquillity, and direct access to natural resources that consist of scenic tea plantations,
rolling hills, waterfalls, and forest reserves.

Hygiene

Tourists are increasingly concerned about sanitation and hygiene practices in accommodation choices. Hygiene
in accommodation facilities involves compliance with the requirements for the nutrition of visitors, as well as the
sanitary and hygienic maintenance of the premises. It is important for management to ensure that various
procedures are undertaken to reduce the spread of diseases and other hazards in the facility (Loehr et al., 2023).
Cleanliness is vital in the selection of the accommodation facilities. It includes the general cleaning of
accommodation facilities, floor, walls, windows and rooms. Cleaning reduces chances of food poisoning and
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water borne diseases like diarrhoea and cholera. Proper hygienic management in food production involves
achieving and maintaining a high level of decontamination in the food provided to customers to prevent potential
health risks. This process requires the implementation of a comprehensive pest control program, rigorous cleaning
and disinfection procedures, and the careful selection of reliable suppliers (Oliveira et al., 2025).

Further, the standard of excellent personal hygiene during the working hours of service must be maintained by all
the personnel within the accommodation facilities (Alpaslan, 2022). According to Naumov et al (2021),
hospitality industry is highly sensitive to issues of hygiene and cleanliness. Therefore, lack of hygiene and
cleanliness will lead to loss of clients and ultimately closure of the accommodation facility.

Tourists prefer accommodation facilities that are clean and well sanitized to prevent the contraction and spread
of diverse diseases associated with dirt and other forms of unhygienic conditions (Ogbunankwor, Chendo and
Nwangene, 2022). In addition, during the COVID-19 period, many accommodation facilities went out of business
due to lack of customers. However, the reopening of these facilities led to the implementation of strict hygiene
measures to prevent the spread of the virus in the facilities. Typical negative feelings of tourists are mainly
manifested when hygiene conditions are degraded (Yu, 2024). In other words, facilities that are clean and have
well maintained hygiene procedures stand a better chance of attracting more customers.

Facilities and services

The available facilities and services in accommodation facilities are vital attributes for tourists’ accommodation
choice. Contingent on the reason for the travel, either for business or leisure, the available amenities and facilities
on offer would play an important role in the decision making on the choice of the accommodation facility and
assists in meeting of the satisfaction of the tourists (Bradic, Kosar and Kalenjuk, 2013). It is the expectation of
tourists that the amenities provided should be able to meet their needs. For example, the modern consumer
prioritizes Wi-Fi and internet access when choosing accommodation facility (Sheoran, 2025).

The 21% century is characterized by people’s dependency on the Internet for work, study, and leisure (Sheoran,
2025). Regardless of their purpose of travel, people often need to stay connected. If an accommodation offers free
of charge and 24/7 Wi-Fi, it has more chances of being chosen by customers. Wi-Fi allows travellers to browse
the Internet, update social media, and stay in contact with family and friends. Such connectivity options are vital
for leisure and business travellers alike.

The availability of a gym is another facility prioritized by contemporary travellers. Regular exercise is one of the
primary prerequisites for well-being and healthy lifestyle. Busy schedules and long hours at work are hindering
factors that limit people in their attempts to stay fit. Traveling, however, is one of the activities that motivate
customers to engage in physical activities and maintain their health. Accommodation facility with a high rating
is characterized by a comfortable atmosphere and the presence of numerous amenities (Marcisova, 2025).

The availability of car parking and valet services constitutes a significant determinant in accommodation
selection, particularly within urban environments and densely populated tourist destinations where parking
shortages are increasingly prevalent (Cobanoglu et al., 2003). Consequently, accommodation facilities that offer
sufficient and convenient parking facilities are often favoured by guests (Shah and Trupp, 2020). It remains an
important area of inquiry to determine whether this preference persists within smaller, less congested rural towns
such as Nandi County.

Safety/Security
41



Journal of Hospitality Research Article

ISSN 2643-0924 (online) 2026, 8 (1-2), 38-59

According to Enz and Taylor (2002), safety in the accommodation facility context entails protecting employees
and guests from potential injuries—including slips, falls, and burns—as well as preventing associated property
damage. To enhance safety measures, many accommodation facilities have implemented features such as
electronic door locks, fire sprinkler systems, smoke detectors, and closed-circuit television surveillance (Okumus,
2005).

The safety of accommodation facility remains as one of the key aspects of concerns when tourists are choosing
accommodation facility. The physical security of a place may overshadow its other advantages. Therefore, for
accommodation facilities to attract and retain guests they have a responsibility to ensure that their properties are
safe. Accommodation facilities are expected to provide conditions that do not threaten personal physical safety
of tourists (Chan and Lam, 2013). The territory of the facility is expected to be safe, and the approach roads to
the premises should also be well-lit and equipped.

Accommodation facilities are widely regarded as high-risk environments for fire incidents due to multiple
contributing factors, including high occupancy levels in banquet halls and conference halls, high fuel load
(flammable and combustible substances) present, existence of high-risk areas like kitchens, voltage equipment
distribution rooms, steam boilers etc, and guest unfamiliarity with the building (Hassanain 2009).
Accommodation guests rank well equipped fire prevention systems and emergency lighting systems as essential
systems for accommodation facilities (Chan and Lam, 2013). It is facility management’s responsibility to conduct
regular inspections of the circuits and appliances, train security and reception staff how to respond to emergencies
(Anichiti et al., 2021).

Data protection and privacy is also part of the major requirements, as tourists are often asked to provide personal
information. Protection of this information from unauthorized access and disclosure is required. Tourists’ data
protection is vital in terms of security. One of the main foundations of building a security system in an
accommodation facility, is the implementation of the Principle of Least Privilege, according to which, the user
(e.g. employees) should be given such rights and privileges to access the system resources, which will be enough
for user to perform only official duties. Using this rule allows facility to maintain a high level of security, thereby
avoiding potential leakage of personal data and information (Perkumiene, 2025).

Assumption of the study

Price is widely recognized as an important determinant in tourists’ accommodation choices (Bojanic, 1996; Yang,
et al, 2017). In this study, it is assumed that tourists make decisions within individual budget constraints that
define the maximum amount they are willing to spend on lodging. Although price may influence the final selection
among feasible options, it was not included as a variable in the analysis because it has been extensively
investigated in prior research (Lockyer, 2005).

3. Theoretical Review

Rational Choice Theory (RCT) is a theoretical approach that explains social action by assuming that individuals
behave in ways that maximize their personal benefits while minimizing costs (Do et al (2022). Although grounded
in economic reasoning, rational choice theory extends its claims to all areas of social life. It assumes that
individuals consistently act as utility-maximizers, selecting among lifestyle options by systematically evaluating
and comparing the anticipated consequences of each possible action (Parker, 2013).
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The current study opines that the RCT provides a valuable perspective for understanding guest accommodation
choices. It posits that individuals evaluate alternatives by weighing expected benefits against costs under
constraints, selecting the option that maximizes expected utility (or minimizes regret). In other words, preferences
(e.g., convenience/proximity to urban area, perceived hygiene/cleanliness level; perceived safety/security of
accommodation facility), and constraints (budget, travel time) jointly shape choice.

Guided by Rational Choice Theory (Friedrichs, 2002), this study conceptualizes accommodation selection as a
deliberate decision-making process in which tourists evaluate alternatives by weighing the utility derived from
key attributes such as proximity, hygiene, availability of services, and safety. Tourists seek to maximize benefits
such as convenience, comfort, and security while minimizing costs related to health risks, poor service quality,
and travel time. Consequently, tourists may prefer accommodation with higher hygiene standards to avoid illness
and discomfort, even if prices are slightly higher or choose urban-based facilities over rural options, even when
the latter are closer to attraction sites.

Tourists maximize utility by trading off price against proximity and convenience, favouring facilities located
closer to desired attractions because such locations minimize travel time, reduce uncertainty, and enhance
accessibility, a pattern reflected in spatial agglomeration dynamics that shape tourists’ flows across urban
destinations (Adam & Mensah, 2014). Furthermore, amenities such as high-quality Wi-Fi, breakfast options, bar,
wellness facilities, and superior room features, together with responsive and professional service, act as positive
utility-enhancing attributes that increase expected satisfaction and thereby influence guests’ likelihood of
selecting one accommodation over another (Baquero, 2023, Radojevic et al., 2015).

Safety contributes directly to utility through both property-level measures (e.g., surveillance, secure access,
adequate lighting) and neighbourhood conditions, with its value increasing as perceived personal or health risks
rise, thereby making safety-enhancing accommodation facilities particularly attractive to risk-averse guests.
Cleanliness similarly functions as a core utility component by lowering perceived health threats and psychological
discomfort, with visible hygiene protocols increasing perceived value and reducing expected loss, thus
strengthening guests’ preferences for cleaner facilities (Bagnera, Dalton, Szende & Legg, 2022).

4. Methodology
This section presents the study area, research design and sample size of the respondents.
Study Area

Nandi County, one of Kenya’s Forty-Seven Counties, is located in North Rift of Kenya and occupies an area of
2,884.4 km? (see Figure 1). The County lies within latitudes 0° and 0°34" North and longitude 34°44" and 35°25"
East. It has six sub counties consisting of Chesumei, Emgwen, Tinderet, Mosop, Nandi Hills and Aldai. It is also
home to several world acclaimed athletes in both middle and long-distance running. Thus popularly referred to
as home of champions. This highlights its potential for sports tourism. Further, Nandi County offers pristine
landscapes, scenic plantation of tea, bird habitat in Nandi Forest, famous Kingwal swamp that is a host of rare
antelopes’ species-sitatunga, Diguna Falls, Ngabunat caves, Chepkiit waterfalls, Koitalel Samoei Mausoleum,
Bonjoge National Reserve and Keben springs (NCDTSC, 2018). The county has a total of 54 registered
accommodation facilities. These facilities cumulatively accommodated 2,560 tourists in 2023 (TRA, 2024).

Figure 1: Map of Study Nandi County and Sub-Counties
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APPENDIX V: MAP OF NANDI COUNTY AND SUB-COUNTIES
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Source: National Bureau of Statistics, Kenya, 2021. The map is a public document.

Research Design

The study used concurrent explanatory research design where both quantitative and qualitative data were collected
simultaneously but analysed separately. Data collection was through questionnaires administered to tourists and
a structured interview guide for accommodation facility managers. From a target population of 2,560 tourists to
Nandi County, the study adopted Cochran’s (1963) formula to determine a sample size of 334 tourists. However,
with ten (10) respondents opting not be part of the study, the total sampled was 324 tourists. The study
acknowledged their right of refusal. Additionally, the study interviewed 16 Nandi County Accommodation
Facility Managers (NCAFM). The accommodation facilities were selected proportionately across Nandi County’s
six (6) sub-counties. Approximately 20 tourists/respondents were randomly sampled from each of the 16
accommodation facilities.

The study issued a questionnaire with five-point Likert scale questions along the four specific objectives:
investigating influence of proximity to large urban centres in neighbouring counties; investigating the influence
of hygiene measures; assessing the influence of available facilities and services and investigating the influence of
safety measures on accommodation choice in Nandi County. Each question contained scale of 1-Strongly
Disagree, 2-Disagree, 3-Neutral, 4 Agree, and 5-Strongly Agree. Therefore, a mean close to 5 represents the
highest level of agreement.

Quantitative data was analysed using multiple regression while qualitative data was analysed using content
analysis. Cronbach Alpha was used to measure the internal consistency reliability of multiple test sections of the
Likert scale constructs with an alpha value of 0.7, deemed to indicate acceptable internal consistency.

5. Results

Tourist respondents were evenly distributed by gender, with males accounting for 50.1% and females 49.9%. In
contrast, qualitative interviews with accommodation facility managers showed a higher representation of females
(63%) compared to males (37%). This pattern may reflect the gains in the hospitality sector’s emphasis on gender
inclusion and its recognition of women’s contributions to leadership roles (Brownell & Walsh, 2008).
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The study predictors of tourists’ choice of accommodation facilities were conceptualized as:

Y = a + Bi(Proximity)+ B2(Hygiene) + Bs(Facilities/Amenities) + B4(Safety/Security) + ¢
Where,

Y — Tourists’ accommodation choices

a = Constant

Bi1= regression coefficient-proximity to urban centre

B2= regression coefficient-hygiene measures

B3= regression coefficient-facilities and amenities

B4= regression coefficient-safety measures

&€= Error term

The regression assumptions were not violated in the study. For example, the study assessed the linearity
assumption through a visual inspection of the P-P plot. Additionally, the presence of multicollinearity was
examined using the concept of tolerance and the variance inflation factor (VIF). A tolerance value exceeding 0.2
and a VIF value below 10 are employed as criteria (Schmidt & Finan, 2018). Furthermore, diagnostic tests on
normality provided on basis of skewed to the right-proximity to large urban centres influence in choice of
accommodation and figure and Hygiene influence on choice of accommodation (See figure 1 and 2). Also
facilities and services influence and safety influence on choice of accommodation (See figure 3 and 4).

Figure 2: Proximity to large urban centres influence in choice of accommodation
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Figure 3: Hygiene influence on choice of accommodation
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Figure 4: Facilities and services influence in choice of accommodation
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Figure 5: Safety influence on choice of accommodation

4004 Mean = 4.86
Std. Dev. = 407
=324

3007 /\

Frequency
o
[=}
il

100

%:

T o T T T
25 3.0 35 4.0 45 5.0 55

Safety to a great extent influences my choice of
accommodation in Nandi County

2026, 8 (1-2), 38-59

Regression results indicated that the predictor variables explained 76% of the variance in tourists’ accommodation
choice (R?>=0.76) (See table 1). The study findings revealed that Nandi County’s proximity to large urban centres
from the neighbouring counties (= 0.5130, t = 4.026 and p = 0.001), hygiene (B= 0.7520, t = 5.091 and p =
0.0440), facilities and services (= 0.7320, t = 5.010 and p = 0.0001), and safety (B= 0.2280, t = 3.055 and p =
0.0001) all had a positive and significant influence on choice of accommodation facilities (See Table 2).

Table 1: Multiple Regression Model summary

Model R R Square Adjusted R Square Std. Error of
the Estimate
1 276% 076 .064 713

a. Predictors: (Constant), Proximity to large urban centre, Hygiene, Facilities and
Services, Safety

Table 2

Regression Coefficients

Choice of Coefficients Std. T stat P-Value Lower Upper
Accommodation Error 95% 95%

Proximity to large 0.5130 0.0061 4.026 0.001 0.390 0.346
urban Centre

Hygiene 0.7520 0.0071 5.091 0.044 0.0041 0.431

Facilities and 0.7320 0.0070 5.010 0.0001  0.0047 0.390
Services
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Safety 0.2280 0.0076 3.055 0.0001  0.0024 0.033

Source: Researcher, 2026

Dependent Variable: Choice of accommodation facility

Majority of respondents visited Nandi County for leisure and recreation purposes (78%) (See table 5). This was
followed by academic-related visits (12%), attendance at private events (3.7%) and business purposes (3.5%),
and visits to family and friends (2.8%). Additionally, the interview findings indicate that tourist’s purpose of visit
to Nandi County contributes to their accommodation choice, with leisure travellers showing a preference for
countryside facilities proximate to natural attractions.

Table 3

Summary of demographic characteristics of tourist respondents

n =324 Frequency Percentage

Gender of respondents: Male 163 50.3
Female 160 49.4

Prefer not to say 1 0.3
Age bracket (years): 40-50 115 35.5
29-39 104 32.1
Over 50 57 17.6
18-28 48 14.8
Education level: College/University 187 57.7
Secondary 108 333

Primary 15 4.6

No formal education 14 43

Source: Researcher, 2025

“Our countryside facility is often the choice of tourists travelling for leisure because this facility is close to
Chepkiit waterfalls and Keben springs natural attractions” (NCAFM 06)

“This facility in serene environment within various attractions becomes the choice of guests because the facility
aligns closely with recreation purpose of tourists. Because of interest in recreation through cultural tourism,
many tourists often visit Koitalel Samoie Museum which is stone throw away from this facility. The selection of
accommodation facility is based on rational choice of tourists” (NCAFM 08)
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Table 4

Summary of demographic characteristics of accommodation facilities’ general managers

n=16 Frequency Percentage
Gender of respondents: Male 6 37
Female 10 63
Prefer not to say 0 0
Age bracket (years): 40-50 4 25
29-39 8 50
Over 50 3 19
18-28 1 6
Education level: College/University 16 100
Secondary 0 0
Primary 0 0
No formal education 0 0

Source: Researcher, 2025

Most tourists to Nandi County were repeat visitors (71%), compared to 29% first-time visitors. Interviewed
accommodation general managers supported this finding, estimating that repeat guests comprised between 70%
to 90% of total bookings. Despite the limited number of accommodation facilities in the county, the managers
observed that full occupancy is rarely achieved.

Table S Respondents’ Profile/Purpose of the visit

Purpose for Visit Frequency Percent
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Recreation 252
Academic 40
Attending an Event 12
Business 11
Visiting family or friends 9
Total 324

77.8
12.3
3.7
34
2.8
100.0

Source: Researcher, 2025

Table 6

The distribution of accommodation facilities in Nandi County across 6 sub-counties and target sample size

Target Sub-County Total number Number of accommodation facilities
sampled

Emgwen 23 7 (43.75%)

Nandi Hills 16 5(31.25)

Aldai 6 1 (6.25%)

Chesumei 5 1 (6.25%)

Mosop 3 1 (6.25%)

Tinderet 1 1 (6.25%)

Total 54 16

Source: Researcher, 2025.

6. Discussion

This section discusses the results/findings of the study beginning with the application of the rational choice theory

in the context of Nandi County and the findings in relation to the four objectives.

Application of Rational Choice Theory in Context of Nandi County

According to the findings, rational choice theory explains tourist accommodation choices in Nandi County by
focusing on how individuals weigh options to maximize satisfaction. In this context, tourists act as rational
decision-makers who evaluate available accommodation facilities based on perceived utility. For instance, the
frequency of visits, 4 to 6 times in a particular facility in past two years were 97 and majority of guests were
repeat guests at 71%. There are reasons for each of decisions made and motivated by tourists’ own preferences.
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In relation to the study, rational choice theory frames accommodation choice as a calculated decision where
tourists select facilities based on rational evaluation of proximity, hygiene, services, and safety. Tourists weigh
options against these four dimensions. For example, some tourists rationally choose a moderately priced
accommodation near Eldoret in Uasin Gishu County with strong hygiene and safety measures over a cheaper rural
option with poor services in Nandi county. This aligns with rational choice theory’s principle of maximizing
benefits (convenience, safety and comfort) while minimizing costs (poor service, risk and travel time). On
proximity to large urban centres, the rational choice is in minimizing transport inconvenience while maximizing
access to attractions and services. Hygiene directly affects health safety and perceived value. Rational tourists
choose facilities with high hygiene standards to avoid illness and discomfort, even if prices are slightly higher.

The tourists, rationally evaluated service quality (internet, transport assistance, hospitality and food). Superior
services increase satisfaction and justify higher costs, making them a rational choice for maximizing utility. Safety
is a non-negotiable factor. Rational tourists avoid areas with insecurity risks, preferring accommodations with
strong safety measures (guards, surveillance, secure transport). This minimizes risk and maximizes peace of mind.
Whether proximity, hygiene, services and safety or a combination of these, the choices were in relation to tourists’
self-interest. Therefore, rational choice theory provides clear a theoretic framework in determinants of tourists’
accommodation choice in Nandi County, Kenya.

Influence of Proximity to Urban centres in Neighbouring Counties Towards Accommodation Facility Choice
in Nandi County

The respondents had a high level of agreement (Mean= 4.75, SD=0.482) that proximity to a larger urban centre
influences the choice of accommodation facility. Further, the regression coefficients indicated that proximity to
large urban centres had a statistically significant influence on the choice of accommodation facilities (f= 0.5130,
t=4.026 and p = 0.001). Accordingly, the null hypothesis (Hoi), which stated that proximity to urban centres in
neighbouring counties has no influence on accommodation choice in Nandi County, was rejected. All facility
managers acknowledged the contribution of proximity to large urban centres from neighbouring counties in the
choice of accommodation facilities. For instance, the Nandi County Accommodation Facility Manager (NCAFM)
1 noted that:

“As urban areas expand, they create a competitive tourism market that can lead to improved and diversified
services. For instance, guests find accommodation facilities like ours, featuring modern amenities that reflect the
evolving standards influenced by nearby urban developments in neighbouring counties.” (NCAFM 1)

This aligns with Dwyer et al. (2010), who identified geographical proximity as a critical determinant of destination
and accommodation selection.

Large urban centres typically offer superior transport accessibility, which influences tourists’ accommodation
choices by facilitating ease of movement between destinations through well-developed road networks.
Strategically located accommodations not only reduce travel time but also ease the stress associated with
navigating unfamiliar environments. Consistent with Gunter and Eldridge (2019) and Boco and Smith (2021),
proximity to major urban centres is a key consideration for travellers. This preference is further associated with
enhanced perceptions of security, including access to emergency services and law enforcement security agencies,
compared to more remote areas, regardless of their tranquillity or natural appeal.
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Staying in large urban centres allows tourist to immerse themselves in social life and cuisine. This encounter not
only enhances the travel experience but likewise promotes repeat visits and longer stays. Tourists primarily
looking for convenience and connection are attracted to large urban centres. The influence of proximity to large
urban centres on tourists' accommodation choices is undeniable. The combination of transport accessibility, safety
and opportunities for engagement with local population in social life at entertainment joints makes urban
accommodation facilities highly attractive.

The researcher observed that the conditions of roads leading to popular tourists’ attractions in Nandi were in poor
conditions. This may negatively impact on choice of accommodation in facilities near these attraction sites. The
first-time guests in the study preferred urban centres. Being able to access shops, restaurants, and tourist
attractions without taking long can help save both time and money.

Influence of Hygiene Measures on Accommodation Choice in Nandi County

Respondents strongly agreed that they choose an accommodation facility due to overall good hygiene
(mean=4.75, SD=0.463). The regression coetficients indicated that hygiene measure had a statistically significant
influence on the choice of accommodation facilities (= 0.752, t = 5.091 and p=0.044). All accommodation
facility managers reported that hygiene is a critical consideration for both repeat and first-time guests. They
further noted that hygiene standards are often governed by statutory requirements, making them fundamental to
hospitality operations.

“Among other outstanding features, this facility maintains high standard of cleanliness. For example, since
COVID-19, we provide hand sanitizers to guests and maintenance of clean rooms, dining areas and washrooms.
As a result, repeat guests are normally higher at any given booking and the new guests are through referrals-
based feedback from repeat guests on the standard of cleanliness in the premises.” (NCAFM-8)

“As manager for this guest house, I always comply with the government hygiene standards to avoid penalties and
lawsuits that might be damaging and costly. As part of on-boarding programme, all new staff are trained on the
importance of maintaining hygiene within the premises.” (NCAFM-10)

Hygiene is a determinant for choice of accommodation facilities by leisure guests (Ogbunankwor, Chendo and
Nwangene, 2022). Tourists prefer accommodation facilities that are clean and well sanitized to prevent the
contraction and spread of diverse diseases associated with dirt and other forms of unhygienic conditions. Tourists
frequently rely on online review platforms such as Booking.com and TripAdvisor, where previous guests share
evaluations of their accommodation experiences. Negative reviews related to poor hygiene can deter potential
visitors from making bookings. Consequently, accommodation facilities that uphold high hygiene standards can
benefit from favourable reviews and enhanced reputations, whereas failure to maintain cleanliness may result in
reputational harm and a subsequent decline in bookings.

Influence of Availability of Facilities and Services on Accommodation Choice in Nandi County

Respondents strongly agreed that the availability of facilities and services influences their choice of

accommodation (M =4.82, SD = 0.52). Consistent with this perception, regression analysis revealed that facilities

and services significantly predicted accommodation choice (B =0.73, t=5.01, p <.001). The study findings are

consistent with prior studies emphasizing the importance of facilities and service quality in accommodation

choice. Cobanoglu et al. (2003) highlight the significance of service quality and facilities, particularly conference

amenities for business travellers. Similarly, Chin et al. (2018) identify the availability of basic amenities, such as
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electricity and water, as key determinants of destination and accommodation choice, while Shah and Trupp (2020)
emphasize the importance of parking facilities. In line with these studies, all accommodation facility managers
acknowledged the role of facilities and services in influencing tourists’ accommodation decisions.

“Facility consideration starts with the overall ambiance, including architectural design, parking space,
availability of working internet, spacious rooms, among other individualised preferences. Services are largely
linked to the friendly staff that are able to assist guests on various issues including occasionally being unofficial
tour guides by orally sharing information about the various popular tourists’ attractions within Nandi County.
To this extent, I believe that facility and services play significant role in the choice of accommodation” (NCAFM-
3).

“The quality of services provided by the hotel heavily influenced the satisfaction of guests. Also, our parking
facilities are often favoured by guests because they are sufficient and convenient” (NCAFM-12).

Influence of Safety Measures on Accommodation Choice in Nandi County

Respondents strongly agreed that the safety measures influence their choice of accommodation (M=4.86,
SD=0.407). Further, the regression results indicate that safety measures have a significant influence on tourist
accommodation choice (f= 0.2280, t = 3.055 and p = 0.0001).

These findings are consistent with Okumu (2005), who identified overall safety as a critical determinant of
accommodation selection. Similarly, the Global Tourism Security Report (2022) reported that 65% of tourists
choose accommodation based on perceived safety advantages. The assurance of security enhances tourists’
confidence, particularly in accommodations located near large urban centres with robust access to emergency
services and law enforcement security agencies. Overall, safety and security emerge as essential considerations
in accommodation choice.

“Most of the clients among other questions while booking is the question on security arrangement at the facility,
including twenty-four-hour guards and availability of functional CCTVs within the premises.” (NCAFM-6)

Safety in accommodation facilities also extends to personal data protection.

“Besides the general safety and security, this hotel is keen on personal data protection that allows to restrict
access to information and system resources based on the role of the user in the organization.” (NCAFM-16)

Data protection prevents unauthorized personnel from accessing information of clients. This can be through
implementation of the Principle of Least Privilege, according to which, the user (employees) should be given such
rights and privileges to access the system resources, which will be enough for him or her to perform only his or
her official duties (Perkumieng, 2025).

7. Implementation of Findings and Recommendations

The findings of this study highlight critical areas for policymakers and tourism practitioners in Nandi County to
prioritize. By focusing on hygiene, service quality, and safety, the county can significantly enhance the overall
tourist experience and strengthen its competitive edge in the regional tourism market. The study recommends
the following:

Road Infrastructure Development
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Improving road infrastructure is essential for the growth of tourism and the accommodation sector in Nandi
County. Particularly, upgrading road conditions by paving and maintaining roads will reduce travel discomfort
and improve accessibility. Expanding road networks by linking key tourist attractions such as Chepkiit Waterfalls
and the tea plantations in Nandi Hills will encourage more visits. Currently, many roads leading to scenic sites
remain unpaved and bumpy, creating a negative impression that discourages tourists. Addressing this challenge
will not only improve visitor satisfaction but also stimulate local economic growth. Ultimately, investing in road
infrastructure will transform Nandi County into a more attractive destination for both domestic and international
tourists, thus increasing demand for accommodation facilities.

Maintain Hygiene and Service Standards in Hospitality

Maintaining high hygiene standards is vital for attracting and retaining tourists. Globally, hygiene has become a
central concern for travelers, influencing their accommodation choices. Hospitality operators should adopt regular
sanitation practices and invest in modern facilities to meet evolving expectations. By ensuring superior hygiene
and service quality, Nandi County’s establishments can stand out against competing accommodation options in
neighboring counties.

Strategic Positioning of Accommodation Facilities

Accommodation proprietors must recognize the competitive landscape and adjust accordingly. Benchmarking
against competitors to understand the strengths of neighboring counties will help Nandi County refine its
offerings. Additionally, enhancement of guest experience. Beyond hygiene, accommodation facility providers
should emphasize personalized services, safety, and cultural authenticity to appeal to diverse tourist segments.

8. Limitation of the Study

This study collected data from tourists who were accommodated in facilities within Nandi County. Consequently,
it did not capture the perspectives of visitors who travelled to Nandi County but opted to stay overnight in
neighbouring areas. Future research should extend the scope to include these tourists in order to provide a more
comprehensive understanding of cross-county accommodation choice behaviour and competitive dynamics
affecting Nandi County.

9. Conclusion

This study concludes that tourists’ accommodation choice in Nandi County is significantly influenced by
proximity to large urban centres, hygiene standards, availability of facilities and services, and safety measures.
Proximity to neighbouring urban centres represents a key challenge to achieving high bed occupancy levels in
Nandi County, as tourists may visit its predominantly rural attractions but opt to stay overnight in adjacent
counties. This pattern is partly driven by the availability of familiar accommodation facility brands, broader
entertainment options, and more diverse amenities in larger urban areas.

Hygiene emerged as a critical determinant, reflecting rising health consciousness and its central role in attracting
and retaining tourists. The availability of quality facilities and services, including medical support and reliable
amenities, further shapes accommodation preferences by enhancing comfort and satisfaction. Safety measures,
such as the presence of security personnel, surveillance systems, and access to emergency services, were also
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identified as essential in influencing tourists’ confidence and accommodation choices. Collectively, these findings
underscore the need for integrated policy and managerial interventions focused on improved infrastructure,
stringent hygiene standards, enhanced service provision, and robust security to strengthen Nandi County’s
competitiveness as a tourism destination.
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